
Creating Your Personal Best 

TRIOXINATORTM

READ ALL INSTRUCTIONS BEFORE USING

LIMITED MANUFACTURER WARRANTY 
- REGISTRATION REQUIRED -

OPERATING INSTRUCTIONS



READ ALL INSTRUCTIONS 
BEFORE USING

DANGER
1. To avoid injury do not use the TRIOXINATORTM if the glass probes 
are damaged.

2. Serious mechanical damage to the handle could damage the        
Li-ion battery. A damaged Li-ion battery could cause a fire. 

3. A TRIOXINATORTM with a mechanically damaged handle should be 
discarded immediately.

4. Do not use while bathing.

5. Do not place or store product where it can fall or be pulled into a 
tub or sink.

6. Do not place in or drop into water or other liquid.

WARNING - To reduce the risk of burns, electrocu-
tion, fire, or injury to persons.

1. Do not immerse the TRIOXINATORTM in water or any liquid. 
Ensure that the TRIOXINATORTM is kept away at all times from baths 
or basins filled with water.  Also, do not store or place the TRIOXINA-
TORTM where it can fall into water or any liquid. If the TRIOXINATORTM 
collects water or liquid it could be permanently damaged. 

2. The TRIOXINATORTM should never be left unattended while          
operating.

3. Close supervision is necessary when this product is used by, on, 
or near children or invalids.

4. The TRIOXINATORTM is not for use by children.

5. Use this TRIOXINATORTM only for its intended purpose as               
described in this manual. Never use a wall adaptor other than the 
supplied wall adaptor.

6. Never operate the TRIOXINATORTM if it is not working properly or 
if it has been damaged externally by any means. Return the TRIOXI-
NATORTM to Follicles immediately for examination and repair.

7. Keep the cord of the wall adaptor away from heated surfaces.

8. Never use the TRIOXINATORTM while sleeping or drowsy.

9. Never drop or insert any object or liquid into any opening of the 
TRIOXINATORTM.

10. Do not use the TRIOXINATORTM where aerosol (spray) products 
are used or where oxygen is being administered.

11. Never try to open the TRIOXINATORTM.

12. Do not use the TRIOXINATORTM directly on the eyes.

13. Consult your health practitioner if you are pregnant, or have a 
pace-maker, hearing device or any other medical device on your 
body, and wish to use the TRIOXINATORTM. 
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MAINTENANCE AND CLEANING
1. Keep the glass probes clean for optimum operation. Regularly 
wipe the glass probes with a mild disinfectant. To avoid damage do 
not use excessive force when wiping the glass probes.

2. Make sure no cleaning liquid gets into the opening of the adaptor 
jack, as this could result in a malfunction.

3. Recharge the internal battery regularly for optimum service life. 

4. If one or more of the glass probes are broken, send the TRIOXI-
NATORTM back to Follicles for inspection or repair. Mechanically dam-
aged glass probes do not fall under warranty.

5. For optimum safety never try to repair the TRIOXINATORTM by any 
means other than sending it back to Follicles for inspection or repair. 

USER INSTRUCTIONS 

This product is intended for household use only. Its purpose is to 
enhance the appearance of hair and reduce the signs of hair loss.

NORMAL OPERATION

1. The TRIOXINATORTM only operates when the wall adaptor is      
disconnected.

2. There are 5 output settings that can be selected using the push 
button.

3. Activating the push button while on position 5 terminates operation.

4. The letter “E” indicates an empty battery. 

5. The TRIOXINATORTM stops operating after15 Minutes.

BATTERY CHARGING

1. Connect the wall adaptor (110-220V 50/60Hz) to the TRIOXINA-
TORTM.

2. The letter “C” indicates the battery is charging. 

3. The letter “F” indicates a fully charged battery.

4. If the TRIOXINATORTM remains uncharged for more than one year 
it might go into the pre-charge mode initially indicated by a flashing 
“E” on the display. 

5. The TRIOXINATORTM will not charge at temperatures below 0ºC 
and above 45ºC.

6. An empty battery will become fully charged in less than 4 hrs. 

7. A new fully charged battery lasts for at least 8 sessions of 15 min. 
each.

8. A new TRIOXINATORTM needs charging before use.

OPERATING CONSIDERATIONS 

1. The suggested massaging time for the affected area is 15 minutes 
every second day. More frequent or longer massaging does not ​nec-
essarily increase effectiveness.

2. Adjust the power setting for a comfortable tingling effect. Going 
beyond this point may or may not enhance results. 
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RETURNING TO ORIGINAL CONDITION

1. Turn off TRIOXINATORTM – ensure battery is not empty.

2. Plug in Wall adaptor.

3. Press and hold the push button until the vertical line appears on 
display. 

4. Release push button after vertical line disappears.

SAVE THESE INSTRUCTIONS

See next page for 

Limited Manufacturer

Warranty Information

 

3. Proper operation requires that the palm of the hand firmly touch 
the top of the handle. The top of the handle is on the same side as 
the push button.

4. When massaging the scalp make sure the glass probes touch the 
skin as much as possible.

5. When massaging areas with existing hair make sure that the glass 
probes are touching the skin as much as possible.

6. Gently and evenly move the TRIOXINATORTM over the entire area 
of the scalp to ensure that the scalp area is massaged evenly for 15 
minutes. Do not apply extra pressure on the skin. Regular cleaning 
of the glass probes facilitates smooth movement over the skin.

7. Do not use any product on the hair when massaging the scalp with 
the TRIOXINATORTM.

8. The hair must be clean and dry when using the TRIOXINATORTM.

ADDITIONAL INFORMATION

In the highly unlikely situation that dirt gets into the adaptor jack re-
sulting in malfunctioning of the unit, the following procedure can be 
helpful:

1. Turn off TRIOXINATORTM – ensure battery is not empty

2. Plug in live wall adaptor.

3. Press and hold the push button until the vertical line appears on 
display. 

4. Release push button while vertical line is visible.
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PARTS: FOLLICLES will supply, at no charge, new or rebuilt replacements 
in exchange for defective parts for a period of one (1) year from the date 
of purchase.

SHIPPING: This warranty does not include shipping fees.

EXCLUSIONS: 
The following is not covered by the Limited Manufacturer Warranty:

NORMAL WEAR and TEAR: Periodic maintenance, repair and replace-
ment of parts due to normal wear and tear are excluded from coverage.

BATTERIES: Only batteries whose fully charged capacity falls below 80% 
of their rated capacity within the warranty duration and batteries that leak 
are covered by this limited warranty.

ABUSE and MISUSE: Defects or damage that result from: (a) broken 
or cracked glass tubes, improper operation, storage, misuse or abuse, ac-
cident or neglect, such as physical damage (cracks, scratches, etc.) to the 
surface of the product resulting from misuse; (b) contact with liquid, water, 
rain, extreme humidity or heavy perspiration, sand, dirt or the like, ex-
treme heat, or food; (c) use of the Products or Accessories for commercial 
purposes or subjecting the Product or Accessory to abnormal usage or con-
ditions; or (d) damage due to connection to improper voltage supply, or at-
tempted repair by anyone other than a facility authorized by FOLLICLES to 
service the Product; or (e) other acts which are not the fault of FOLLICLES, 
including acts of God, are excluded from coverage.

USE of NON-FOLLICLES PRODUCTS & ACCESSORIES: Defects or 
damage that result from the use of Non-FOLLICLES branded or certified 
Products, Accessories or other peripheral equipment are excluded from 
coverage.

IMPORTANT - PLEASE READ!
LIMITED MANUFACTURER WARRANTY

This warranty extends only to the original purchaser of the TRIOXINA-
TORTM and is limited to the repair or replacement of the device.  Online 
registration of warranty at www.follicleshair.com is required in order to 
activate warranty.

Go to http://www.follicleshair.com and click on 
the “Warranty” Link to activiate your warranty.  
You will be required to provide the serial num-
ber from your unit.  The Serial Number (S/N) is 
contained on this label.

NOTE: Proof of purchase in the form of a bill of sale or receipted 
invoice which is evidence that the unit is within the warranty period 
must be presented to obtain warranty service.

IMPORTANT - PLEASE READ!
LIMITED MANUFACTURER WARRANTY

Extended warranty available on-line at the time of registration. Terms of 
which are provided on-line only at http://www.follicleshair.com

FOLLICLES WORLDWIDE MARKETING GROUP INC. (“FOLLICLES”) 
Limited Manufacturer Warranty warrants this Product (including any acces-
sories) against defects in material or workmanship as follows:

LABOR: For a period of one (1) year for the original purchaser from the 
date of purchase, if this Product is determined to be defective, FOLLICLES 
will repair or replace the Product, at its option, at no charge, or pay the 
labor charges to any FOLLICLES authorized service facility. After the War-
ranty Period, you must pay for all labor charges.
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Follicles Worldwide Marketing Group Inc.
260-4255 Arbutus Street
Vancouver BC V6J 4R1

Canada

Telephone: 1-866-611-5678
Vancouver BC - 604-732-1183

Email: info@follicleshair.com

http://www.follicleshair.com

© Follicles Worldwide Marketing Group Inc. • All Rights Reserved  -  V1.0 - 080109

Made in Canada

UNAUTHORIZED SERVICE or MODIFICATION: Defects or damag-
es resulting from service, testing, adjustment, maintenance, alteration, in-
cluding without limitation, modification in any way by someone other than 
FOLLICLES, or its authorized service centers, are excluded from coverage.

ALTERED PRODUCTS: Products or Accessories with (a) serial numbers 
or date tags that have been removed, altered or obliterated; (b) broken or 
tampered seals; (c) mismatched board serial numbers; or (d) nonconform-
ing or non-FOLLICLES housings or parts, are excluded from coverage.

EFFICACY: This limited manufacturer warranty does not cover customer 
instruction or product efficacy.

REPAIR OR REPLACEMENT AS PROVIDED UNDER THIS 
WARRANTY IS THE EXCLUSIVE REMEDY OF THE CON-
SUMER. FOLLICLES SHALL NOT BE LIABLE FOR ANY 
INCIDENTAL OR CONSEQUENTIAL DAMAGES FOR 
BREACH OF ANY EXPRESS OR IMPLIED WARRANTY ON 
THIS PRODUCT.
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NOTES:
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